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SUSTAINABILITY at CONSTANTINOU BROS ATHENA ROYAL
BEACH HOTEL

The Constantinou Bros Athena Royal Beach Hotel makes sure that guests and all external partners informed, its
staff members are trained, and encouraged to participate in the sustainable program. Please read our policies and
actions with regard to environmental issues as well as human rights, community integration, and health & safety.

As a hotel we encourage Guests, Employees, the Public and Suppliers to get involved and contribute to our
efforts for a more sustainable environment.

We are committed to reducing our greenhouse gas emissions and to protecting and supporting biodiversity. As part
of that commitment, in 2024 we set ourselves a target of reducing our greenhouse gas emissions from energy, water
and waste by 10% before the end of 2025.

To &evodoxeio Pag QPOoVTIEl va EVNHEPWVEL, VA EKTTAIBEUEI KAl va TIPOTPETTEI GAO TO TIPOCWTTIKG VA CUMHETEXEI OTO
TPOYpappa Biwaoigou toupiopol. lMapakahoUe va SIaBACETE TIG TIONITIKEG TNG ETAIPEINS KAl TO METPA TTOU TTAipVEI
600V agopd Ta TEPIBAAAOVTIKG BEpara, Ta avOpwiva JIKAIWUOTA, TNV TTPOCPOPd OTNV KOIVOTNTA aAAG Kal Ta
Bépara ao@diciag kal uyeiag. Qg Eevodoyeio evOApPPUVOUUE TOUC ETTITKETTTEG, TOUC UTTAAAJAOUC, TO KOIVO Kal
TOUG TIPOUNBeUTEC VO CUNPETAOXOUV Kal va cupfBdAouv oTig mrpoomdfeiéc pog yio évda o Buuoigo
mePIBdAAOV

AgOUEUOPACTE VA PEIOOULE TIG EKTTOUTTEG AEPIWV TOU BEPUOKNTTIOU KAl VO TTPOCTATEUCOULE KAl VA UTTOOTNPICOUE
M BlotroikiAdTTA. Q¢ PEPOS AUTHG TNG BECHEUONG, TO 2024 BECUUE WG OTOXO TN HEIWON TWV EKTTOUTTWV AEPiWY ToU
BeppoknTriou atrd TV evépyela, To vepd Kal Ta amoAnTa katd 10% trpiv atrd 1o 1€Aog Tou 2025,

Electricity / Gas / Diesel

e Use of low-energy light bulbs & LED.

e Use of sensor lights in as many possible areas as possible.

e Outdoor lighting is controlled through an automatic timer system.

e Special window surfaces to block solar radiation.

e Electricity activation through cards (all guestrooms).

e Air-conditioning / Heating in guestrooms automatically switches off when balcony doors are open.

e Air curtains in cold rooms.

e Old equipment has been replaced with a new better energy classification for the hotel's kitchens.

e Monitoring and adjusting temperatures of or air-conditioning of the public areas.

e Preventive maintenance of all machinery as per the annual maintenance program in order to reduce energy loss
through faulty equipment.

e Staff training to report any faulty equipment etc.

e Monitor consumption of gas and make comparisons with the previous years so as to find ways to reduce
unjustified consumption & wastage.

e Any machinery needing gas to operate must be regularly serviced so as to ensure good performance and avoid
unjustified consumption.

e Monitor consumption of diesel and make comparisons with the previous years so as to find ways to reduce
unjustified consumption & wastage.

HAekTpiopog / Yypaépio / MetpéAaio
e Xprion AauTITipwyY XaunAng karavdAwong evEpyEiac.
e Xprion aiodnTripwy Kivnong yia Tn QwTion o€ 600 10 dUVaTo TTEPICTATEPOUG XWPOUG.
e O eEWTEPIKOG QTIONAG EAEYXETAI ATTO AUTOMATO GUOTNA.
e Xprion €18IKWY EMQaviwy aTa TCARIa TOU KEVTPIKOU UTTap Yia Jeiwan Tng nAIakhS akTivoBoAiac.
e O nNAeKTPIOPOG OE OAA TA BWHATIC TWVY TTEAATWV EVEPYOTTOIEITAI PE TO ayvNTIKG KAEIDIKApTaL.
e O KAIHaTIopOG Kal n Bépuavan ota SWHATIA TTEAATWY ATTEVEPYOTTOIOUVTaI GTAV O UTTAAKOVATTOPTES eival AVOIXTES.
e O TalIdg eEOTTAIONOG EXEI QVTIKATAOTABE! PE VEO KAOAUTEPNG EVEPYEIAKNAS KATATAENG OTIC KOUTIVEG,
* @ [TapakoAouBnaon Kal TTpogapuoyr) BEPUOKPACIWY TOU CUCTANATOG KAIHATIOPOU OTOUG KOIVOXPNOTOUG XWPOUG.
e [1poAnTrTIKr) ouvIApnan GAWY TwWv pnxavnudTwy, cOp@wva [E To £T010 TTPOYPANHA GUVTHPNONG TTPOKEILEVOU VA
HEIWBET N aTTAEIN EVEPYEIAG PEOW eAaTTwpaTikol eE0TTAIGHOU.
e Exmaideuan TPoowITikoU yia va PTropel va uttoAoyidel TIG atTAEIEG OTa KAAWDIA & EAATTWHATIKG EOTTAIGHO KATT.
e [NapakoAouBnaon Tng KaravaAwaong Tou ykadiou kal oUYKpIon HE TTPONYOUHEVESG XPOVIEG OUTWG WAaTE va BpeBolv
TPOTTOI PEIWONG TNS ABIKAIOAGYNTNG KATAVAAWONG KAl OTTATAANG..
" e Ta oTmoIdATIOTE PNXAVARATA TTOU AEITOUPYOUV HE YKAG Va eAEyxovTal Kal yivovral oépBIg ouxvd olTwe WaoTe va
OlAmIoTWVETAI N KOAT) TOUg ABITOUpYiO Kal VO aTToQeUYOVTal adIKAIOAOYNTEG KATAVAAWOEIS.
e [lapdkoAolBnon Tng KaravdAwong Tou TTETPeAdiou Kal gUYKPIoN WME TTRONYOUNEVEG XPOVIEG oUTWS WOTE va
BpeBoLV TPATTON LEIWONC TNC ABIKAIOAGYNTNE KATAVAAWGNE Kal GTFATAANG.
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Water

e Lower water flow at all water outlets.

e Toilets are equipped with low flush buttons.

o Hot water constantly circulates in the hotel.

e Public area showers work with push buttons for up to 15 seconds.

e Bedroom linen is changed every 4 days unless guests ask to change the bed linen every 2 days via a designated
form available in guests’ rooms.

e Guests are given the opportunity to decide whether they need to receive fresh towels or not following the ‘do not
replace my towels system’; instructions are available in all guests' bathrooms.

e Greywater is disposed to the public sewage treatment lagoon system.

Nepd

e Meiwon Tng Trieong Tou vepoU o€ VITTTAPES KAl PTTAVIA.

® O1 TOUOAETEG £X0UV £€OTTAIOTET PE KaZavdaki XaUNARG TTHEONG.

e YTTapxel Hovipa ZeoTd vepd yia atro@uyn] aTratdAng.

e Ta koIvOXpnaTa UTTavia oTig ToiVeg eival EEOTTAICUEVEG JE KOUUTTT QUTOHIATNG EMIOTPOPAS (EWE Kal 15 BeuT).

e Ta oevrovia ota SwudTia TTEAATWY aAAGZovTal KABE 4 NUEPES EKTOG Kal av o TIEAATNG ¢nTHosl va aAAGlovTal kGOe 2
MEPEG MEOW CUYKEKPIPEVOU EVTUTTOU TToU DIatiBetal ota DWUATIO TTEAATUV.

e Aiveral n duvarotnra otov TEAATn va amogaaicel av BéAel va AapBavel kaBnuepiva KaBapég TIETOETEC 1 OXI
e@appbélovrag 1o oUoTNUA 'KPpEPAwW TNV TIETOETA [ou dpa Oev XpelddeTal va aviikaraotadei’. MAnpogopieg utrdpyouy
ge OAQ TA PTTAVIA TWV dLHATIWY.

e To XpnolyoTToinuévo vepd atrooUPETal OTO GTTOXETEUTIKG gUGTNUA.

Waste

e We must recycle glass, paper, cardboard, plastic, metal, batteries, used cooked oil (UCQ),
lamps and electric devices.

e We use reusable polycarbonate cups instead of disposable plastic cups..

e We purchase in bulk.

e [nstall a compactor in the garbage collection area, to decrease need for garbage collection.

e Recycling bins are positioned in most of the public areas in order to promote recycling culture.

e Instructions to all staff to print only when necessary, on double sided paper and in black & white whenever

possible.

e Reuse destroyed linen as cleaning rags.

e Use of recycled pens. The same applies for recycled paper (purchase this when possible).

e Avoid using non recycled items for decorations. Straws used are all recycled.

2. KouTridla
® > UVEXICOUME VO KAVOUHE avaKUKAWGT) YuaAiou, XapTiol, TTAACTIKOU, HETAAAWY, UTTATARIWY,
xpnaigotroinuévou Aadiol, AAUTITAPWY KAl NAEKTRIKWY TUTKEULV.
e XpnaoigotroloUle TTAOCTIKG TToTripia TTOAAATTANG XPHONG avTi JIag Xprong..
e Ortrou prropoUpe ayopdloupe oe HeYAAEG GUOKEUQTIEG,
e TOTToB£TNON GUUTTIEDTH) ATTOPPIMUATWY, Yia HEiWon TG CUXVNG TTEPICUAAOYIHG TKOUTTIBILY.
@ TotroB£TNON KAdWY AVOKUKAWONG OTOUG TTEPICOOTEPOUG ATTO TIG KOIVOXPNOTOUG XWPEOUS |UE OKOTTO
TNV TTAPOTPUVAT TNG KOUATOUPAG TNG AVAKUKAWONG.
e Odnyieg oe OAO TO TIPOCWTTIKG VA EKTUTTWVEI O€ XapT DITTAAG dYng Kal Hévo 6Tav gival amapaitnro, £MMAEYoOVTAC
aoTTpouaupn EKTUTTWOT OTTOTE Eival duvaTov.
o ETravaypnoijotroinan KataoTpappévwy Aivv yid Sidgeopoug kabBapiapolg.
 eXprian oTUAG avakukAwong. To i1 1GXUE Kal e AVAKUKAWHEVO XapTi. Ayopdacletal 6Tav ival duvaro.
® ATToQuyr aAGYICTNG XPrONG N AVAKUKAWGCIHWY BIOKOTUNTIKWY UAIKWY. Ta KaAapdkia gival avakukAWoIUa.

.
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Chemicals

e The hotel purchases environment-friendly cleaning supplies biodegradable (90%) and the staff is trained for
appropriate use.

e Targets: zero labor accidents, zero spoilages that may harm the environment, reduce consumption/use by 2%.

XnUIKG

e [1pounBeudpaate Xnpikd Trou eival BlodiaoTrpeva katd 90% yia kaBapdTepo TEPIBAANOV Kal EKTTAISEUOUHE TO
TTIPOCWTTIKG G YIa TNV 0pBi XpRon Toug.

o Xtéxol pndév epyaTika atuxfpara, undév dappoEg TTou MBavoy va eTPeAooUY apvnTIKA To TIEPIBEAAOY, Heiwon
KaravaAwaong XNUIKWY katd 2%.

Purchasing

e Whilst ensuring a wide range of high-quality products, the Athena Beach Hotel purchases and promotes solely
from the local market suppliers. This will help us reduce CO2 emissions from transportation of products from
abroad.

e Additionally, prior to every purchase of electrical equipment we make sure that they are energy efficient.

e Our target is to buy in minimum quantities so that stores are not fully packed, with zero spoilages due to possible
expired items, deterioration of quality etc.

AYOpEG

o [pounBeudpacTe 6AA pag Ta TPOidVTA atréd ToTKoUg TTPOUNBEUTES Kal TTapdAANAa @povTifoups va dlac@aAicoups
NV UPnAn Toug TTOIGTNTA.

e EmmAfov TTpIV TV ayopd oTrolaodiTroTe NAEKTPIKAG CUOKEUNRG @PovIifoupe va eival XapnAfc KATavaAwong
EVEPYEIQG.

e 210X0G HOG Ol AYOPEG va YivovTal GUyKpaTnuéva, XWpIg va £X0UPE HeyGAa amoBipara oTIS amroBAKES PAC KAl HE
HNOEV KataaTpoEg Adyo AfEng nuepopnviag, aAAoiwang TroldTnTag, @OopEC KATT.

Community

e We try to recruit people living locally so as to help money circulate within the community and discourage locals to
seek for jobs abroad.

e When possible we participate in fundraisings or/and donate food or equipment we no longer use.

e We promote the Cyprus Breakfast and traditional food dishes during all meals. We also organize Cyprus & Greek
nights weekly so guests can experience what we the locals eat/drink/cook.

e We promote local drinks at our restaurants and all bars.

® Local events and businesses are permitted to promote their services and products for free (flyers, brochures)

e Donations to specific organisations.

e Support Pafiakos CCP animal welfare.

e Keep our beach plastic free - placing ashtrays in the beach area is a great way to protect the environment and sea
life but also improve the appearance of the beachfront to be enjoyed by locals and tourists. Cigarette butts include
plastic and pollute the beach.

e Target: to have zero differences between the hotel and any local company, authority, staff, government depts etc.

Koivétnta

e [MpoomaBoUpe va epyodoToUpe dropa TTou BIAPEVOUV Oy eUpUTEPN TIEPIOXA TNG KOIVOTNTAC HOS yio va

BonBriooupe TNV ECWTEPIKI| OIKOVOLIA KaIl VO OTTOTPEWOUE TOUG VEOUG OTTO TO Va WASouV Yia epyaoia aTo eEWTEPIKO.

e Orrore ival duvardy, GUPUETEXOUHE O BWPEEG @aynToU ) TIPOIOVTWY TToU B XPNOIMOTTOIoUNE TTId.

e powBoUpe 10 Kumrpiakd mpdyeupa KaBWg kai Tomkd @ayntd, Kumplakég kai EAANVIKEG cuviayéc Kal

opyavwvoupe Kutrplakég & EAANVIKEG Bpadiég oUTwG WOTE ol TTEAATEG HAG VA TIAPOUV TV EUTTEIPIC TWV TOTTIKWY

(paynTwv/ouvraywy, ren kai eBipwy kAT,

e [powBoupE TOTTIKA TTOTA Kal gaynTd oe OAa Ta £OTIATOPIA KAl KITTAP TOU EEVOBOoYEioU.

® TOTTIKEG ETTIXEIPNOEIG KAl EKONAWOEIG SUvavTal va SIagnuIcTOUV OTo §EVODOXEIO HOG O CUYKEKPIPEVO Onugio Xwpic
 xpéwan.

® AWpeEG OE OUYKEKPIUEVOUG opyavIGHoUg

e Yroom\pign MNagiakol [opydvwon yida T TTpooTacia Kal koA dlaBiwon Twv Zwwvl.

e TAOAKIQ OTNV TIEPIOKN TNG Trapaliag yia Tnv TTpoaTacia Tou epIBAAAovTog aAAG Kal yia BeAtiwon NG ep@dviong

™ms m::pg)uag yia va uiropoUv va tnv amoAapBdvouy 1600 ol VIOTTION KATOIKOI 600 Kal 0l TOUPIOTEC.

‘ @ 2TOXOG: Va UTTAPXOUV UNDEVIKEG BIAPOPEG HETAEU TOU EVODOXEIOU Kal OTTOIaodHTTOTE

TOTTIKIG ETAIPEIRG, APXAG, TTPOCWTTIKOU, KPATIKWV UTTNPECIWY K.ATT
Travellfe _
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Human Resource

e We recruit regardless of gender, age, race, nationality, religion, or/and disability.

e We recruit people of the minimum age required by law.

e All of our new employees are given the ‘Internal Rules & Instructions’ booklet to read once employed. It includes
policies, health & safety etc.

e When there is an opening we try to promote from within >> 30% of our Management team have been promoted
internally from both the Athena Beach Hotel and the Constantinou Bros Group.

e We aim to re-employ our seasonal staff every year >> a big % are repeat employees.

e All employees are entitled to benefits i.e. social insurance, annual leave, sick leave, uniforms, meals on duty,
transportation, can be members of local Trade Unions etc.

e Targets: same rights to all staff so as there will be no disputes and labor differences resulting to lawsuits. Also no
toleration of unfair treatment, zero bulling, zero racism.

AvBpwITIVO AuVauikéd

e EpyodotoUpe dropa avegapTrtwg @UAou, nAIKiag, QUARG, BVIKOTNTAG, BpnoKeiag rfi/kal avarrnpiag.

e Epyodotolpe dropa nAIKiag Travw arrd auTr TTou ammaitei o vouoc.

e Aivete 0g OAoug TOUG VEO-TIPOCANGBEVTEG UTTAAARAOUG TO evnuepwTikd BIBAIGpIo ‘Ecwrepikoi Kavoviopoi &
Odnyieg’ o710 otroio cupTrepIAapBavovTal TTANpogopieg OTTWG SIadIKaoies, TTEIBAPXIKA PETPA, Kal TTOAAG GAAQ.

e Aivoupe eukaipieg emmayyeApaTikig avéNIENG OTO TTPOOWTTIKG pag >> To 30% TNG BIEVBUVTIKAS HdAS opadag
atroTeAeiTal ATTO ECWTEPIKES TTPOAYWYEG (Eevodoxeio AAG kal opiAou).

e ‘Exoupe okotrd va emavarmpooAapBAvVoulE TO TTPOCOWTTIKG HAS KABE XPpOvo — £va PeyGAO TTO00GTO TG OUASAC Pag
EXEI Eava-epyaoTei KOVTA HaG.

e [lapéxoupe og OAO TO TTPOOWTTIKO TOU &GEVODOXEIOU HAG WEPEAAHATA OTIWG EI0POPA OTO TAMEID KOIVWVIKGV
acpahiogwy, eTiola ddeia kal ddeia aaBeveiag, oToAr, yelpara ev wpd epyaoiag, £viagn oTIC CUVTEXVIEC TwV
EevodoXoUTTAAANAWY, HETaPOPE TTPOCWTTIKOU ATTO TOTTO SIAOVIS KATT.

® 2T0X0G: ZWOTH HETAXEIPION TOU TTPOCWTTIKOU WOTE VA €XOUHE UNDEV. £PYATIKEG DIAWOPEG/UTTOBETEIC EpYATIKOU
dikaatnpiou. Emiong atdxog eival n undév avoxry otnv Avian LETOXEIPION, UNdEV avoxn OTo paToIoHd Kal Pndév
avoxr oTov eKQofIouo.

Health & Safety

Target: We provide all our employees with the necessary health & safety tools (i.e. training seminars and
equipment). These include the hotel's emergency plan (handbook, annual seminar from head office and fire
evacuation drill) and training for the proper use of chemicals.

Furthermore, we apply rules on personal appearance and hygiene, provide our staff with fresh food as well as
changing rooms / shower rooms

With regards to accidents involving guests or/and employees, we record all of them and take corrective actions, as
well as analyze them in the end of each year in order to study the frequency, cause, place etc. to take preventive
actions.

Yyeia & AapdaAeia

216X0G: EKTTAIBEUOUHE OO TO TTPOOWTTIKG aTa BEpAT UYElOG & AOQPAAEING PE TEPIVAPIO KAl TTPOKTIKY) EQAPHOYT| TOU
oXediou £KTAKTNG dpdang Tng Hovadag. ETriong @povTifoupe yia Thv eKTTAIBEUCT) TN OWaTH XPrion TWY XNUIKWY,
EmimAéov, @povriCoupe va akoAouBEiTal KWOIKAG TTPOCWITIKIG EPPAVIONG KAl UYIEIVAG, TTAPEXOUNE PPECKO QaynTo
KaBwg Kai atroduTrpia.

Ooov agopd T1a druxrfyara ota orroia eutTAéKovral TTEAATEG f/kal UTTGAANAOI, KaTtaypd@ovTal Kal TaipvoupE Ta
avahoya dlopBwTIKA PETPA. ‘ETTeITa aTo TEAOG TNG XPoVvIAG avaAlovral yia va TTapBouv TTpoAnTITIKG HéTpa.

Grievance & Discipline
All members of staff may discuss their complaints to their Department Heads and if they are not satisfied they may
ask for an appointment with the Hotel Manager.
Disciplinary actions and observations are to be done through the Department Head whenever possible. In case of
minor weong doing the employees are given a verbal warning. Repeating or in case of another minor wrong doing
N will lead to a written warning. After the 3 written warning, employees are dismissed from
the hotel. In case of serious wrong doing (i.e. stealing, abusing of colleagues or guests
‘ etc.) the employee will be dismissed immediately without any warnings.
Travel Ife Target: to inform all staff in advance about the company's policies etc. so they can avoid
Sugtainability in tourism disciplinary actions etc.
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MNMapdmova & lMNeiBapxia

OAo 10 TTpooWTIKG BUvaTtal va GUENTACE! TA EPYAOIOKA TOU TTAPATTOVA HE TOV UTTEUBUVO Tou TUAMATOG TOU KI EQOTOV
O€ WEIVEI IKAVOTTOINUEVOG £XEI TN BUVATOTNTA VA EKPPATE! TO TIPORANUA TOU OTO SIEUBUVTH TOU Eevodoyeiou.

O tpnpardpxng f/kai o BIEUBUVTHG Tou Eevodoxeiou pTTopei va KAvel Traparfipnon otov UTTGAANAO IO HIKpd
TapanTwpara.  E@boov emavaAn@Bei kdmoio pikpd Trapdmmtwia, o utdAAnAog Ba AdBel yparrth TTPOEIBOTTOINTIKA
ETMIOTOAN Kal TIEpAV Twv 3V ypATITWV TTPOEIBOTIOINTIKWY ETTIOTOAWY B0 ATTOBECUEVETAI TWV KABNKOVTWY TOU.

Ze TepiTTwon cofapol TEIBAPXIKOU TTaPATITWUATOG (T.X. KAOTH, TapevoxAnan, VOpKWwTIKA) o utTdAAnAog Ba
ammodegpeleTal XWPIG Kapia ypaTrTr TTpoeidoTroinan.

216X0G: H éykaipn evnuépwaon Tou TTPOOWTTIKOU YIa TIG TIONITIKEG THG eTaIpEiag oUTWG WOTE va amo@euxBolyv
TEIBOApXIKA PéTpa evavtiov Tou.

Children Protection

Our hotel fully supports the protection of the under-aged including child labor, and physical and sexual abuse. All
employees receive information so as to distinguish basic child abuse incidents as well as they are encouraged to
report to the hotel's management; the management in return will report such incidents to the local child protection
authorities whether they originate from guests or employees, as we can not tolerate the same.

lNpooTtacia avnAikwy

To gevodoxeio pag uTTooTNPIZEl Kal GUUUETEXE OTNY TTPOCTACTA TWV avnAiKwyY GUUTTEPIAAUBAVOPEVOU Kal mg
EPYQAOIAKIG araoyOoAnong avnAikwy, QUOIKN Kal OE§0UaAIKT| TTAPEVOXANGCT. ‘OAO TO TIPOOWTTIKG EKTTAIBEUETI GTHY
avayvwpion TraIdIKAg Biag Kal TIPOTPETTOVTAl Va ava@épouy TETOI TTEPICTATIKA oTn S1IEUBUVON Kal QUTH e T OEIpd
™G Ba evNUEPWOE! TIG OPHOBIEG TOTTIKEG APXEG, EITE TO TIEPIOTATIKG TTPOEPXETI GTTO TTEAGTN EiTE ATTO UTTGAANAO TOU
gevodoyeiou, agou dev PTTOPOUNE VA TO AVEXTOUE.

Note: These policy documents apply to all parts of our business and business activities.
Znpeiwan: Autd Ta £yypaga TTONITIKAG IoXU0UV yia OAa Ta PEPN TNG ETTIXEIPNONG KAl ETTIXEIPNHATIKWOV
dpaaTNPIOTATWY HaG.

HOTEL MANAGER ATHENA ROYAL BEACH
23.09.2024
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